
As an AWS Level 1 Managed Security Service (MSSP) 
Competency Partner and a Datadog Gold Tier Managed 
Services Partner, Observian helps Datadog customers with 
reducing their monthly spend, tool consolidation, enablement, 
alerting, observability, security monitoring, and managed 
services.

Datadog is a leader in the monitoring and security space for cloud applications, but 
left unchecked, a customer’s monthly spend can vary wildly.  If you have billing 
ambiguity and confusion around your Datadog spend, Observian can assist.  

To help you understand and control key cost drivers, here are a few Datadog 
settings that you can review and modify.

We’ll take a look at the 
following options to get 
your costs under control
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Log Ingestion

Indexing

Metrics

Tips To Quickly 
Optimize Your Datadog Spend
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Log Indexing

Log Indexes provide fine-grained control over your Log Management budget by allowing you 
to segment data into value groups for differing retention, quotas, usage monitoring, and 
billing. Indexes are located on the Configuration page in the Indexes section. Double click on 
them or click on the edit button to see more information about the number of logs that were 
indexed in the past 3 days, as well as the retention period for those logs.

Ingestion Tuning Log Management Policies

What is the most appropriate storage solution?

How long should your logs spend in different kinds of storage?

Are there logs that you only need at certain times?

Are there logs that you need only as aggregates or samples?

Optimize your log retention costs by creating multiple indexes and retention periods that 

match your needs.  You might need some logs longer than others, so it’s important to avoid 

the “one size fits all” approach.

Updating Your Log Index Retention

-Ingest everything, index what’s 
valuable

-Specify which tags are most valuable 
for your analytics

-Configure tags across custom 
metrics

-Fine tune your indexing with 
aggregations

Metrics Without Limits
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Services include allotments, custom metrics, and logging
Every Datadog customer, no matter the contract style, will have specific service allotments included in it. 
It’s vital for every customer to know the details behind each service allotment. Most on-demand charges 
and monthly overages can be prevented by simply monitoring these allotments. 

Let’s pretend you’re a Datadog customer with a contract that includes the following:

100 Pro Infrastructure Hosts, 100 APM Hosts, 100 Network Hosts, and 1M Serverless Invocations. 

Custom Metrics
1 Pro Infrastructure Host Includes with 100 Custom Metrics Pro Host and 1 Million Serverless 
Invocations come with 5 Custom Metrics. 

This means you have a Service Included Allotment of 10,005 Custom Metrics per Month for 
free included with your 100 Pro Hosts and 1M serverless invocations. If you consume 12,005 
Custom Metrics in a given month you’ll see a service charge for 2,000 custom metrics. Custom 
Metrics are typically charged at a flat rate per 100 Metrics - for this example lets use $5.00 as 
your custom metric rate. 2,000/100 = 20, and 20 * 5 = $100.00. Your Custom Metric Service 
Charge would be $100.00 for that month. 

Ingested Spans & Indexed Spans
1 APM Hosts includes 150GB of Ingested Spans and 1M Indexed Spans per Host, 1 Million 
Serverless Invocations comes with 150,000 Indexed Spans, 25GB of Ingested Spans along 
with the 5 Custom Metrics we covered in the previous example. 

This means you have a Service Included Allotment of 15,025GB of Ingested Spans and 
100,150,000 Indexed Spans. If you consume 20,025GB of Ingested Spans and 110,150,000 
Indexed Spans you’ll see a service charge for 5,000GB of Ingested Spans and 10,000,000 
Indexed Spans for that month. Ingested Spans are typically charged at a flat rate per GB and 
Index Spans are typically charged at a flat rate per 1 Million Analyzed Spans. For this example 
let's use $0.10 as our Per GB Ingested Span Rate and $2.04 Per Million as our Indexed Span 
Rate. At the end of this particular month you’d see a $500.00 Charge for Ingested Spans ($0.10 
* 5,000GB) and a $20.40 Charge for Indexed Spans ($2.04*10)

The example service included allotments above may not appear “game changing” until you look at your 
monthly usage vs. committed license counts and realize these $20.40, $100.00, and $500.00 overage 
amounts can easily become 4 and 5 figure numbers. It's nearly impossible to optimize your Datadog 
usage when you don’t know what your included allotments are and where the added costs are coming. 
After you determine your allotments, you can set limits on each service to prevent overages. 

How can a service allotment affect my bill you ask?



Schedule a             Datadog cost optimization review and assessment.FREE
www.observian.com/datadog

Custom pricing

No overages

Flexible payment terms

Unlimited scaling without commitment

These are just a few quick examples of ways to ensure that you’re 
optimizing costs in  your Datadog environment.  Observian has many 

ways that can bring down the cost of Datadog, including:

Observian can help quickly identify, pinpoint, tune, and decrease these 
charges to help you get better value and return on your Datadog 

investment. After a thirty minute Datadog cost optimization review, we’ll 
be able to share how much we can save you.

Need Help to Make Sense of It All?
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